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This year, start off with a New 
Year’s resolution that benefi ts 
you, your family, and your 
wallet — and we can help! 
JHFCU works with Accel, a 
fi nancial counseling service, 

to provide free and unlimited access to fi nancial counselors 
to provide members with: 

•  Debt counseling and fi nancial coaching

•  Housing counseling by HUD-approved experts

•  Full-service debt management plans

•  Credit report reviews

•  Financial education tools and workshops

An over-the-phone budget counseling session lasts 
approximately one hour and includes:

•  Discussing your short-term and long-term 
fi nancial goals

•  Creating a comprehensive monthly budget listing 
income, expenses, and debts

•  Analyzing the budget and discussing recommendations 
or action steps to reach the fi nancial goals

You will be provided with a copy of the budget and action 
plan at the end of the session.

Call today at 1-877-332-2235 or visit www.AccelServices.org.

Holiday Budget 
Hangover
With the new year comes the stress of last year’s bills 
coming due. Let JHFCU help alleviate some of the stress 
by consolidating your holiday debt into one easy-to-
manage payment each month. We have been able to lower 
many of our members’ monthly bills by consolidating at a 
lower interest rate, which could result in savings hundreds 
of dollars in interest over the life of the loan. There are 
multiple options and terms available — let our trusted 
advisors help fi nd the best option for you. 
Plus, transfer your high-rate balances to your JHFCU 
Visa Credit Card and save!

•  No Annual Fee
•  No Balance Transfer Fee*

•  No Minimum Finance Charge 
•  Rates as Low as 7.9% APR**

*Fee for foreign purchases is 1% of each transaction in U.S. dollars. 
Cash Advance Fee - $5 or 2% of 
the amount of each cash advance, 
whichever is greater. **APR = Annual 
Percentage Rate. Rates are based on 
applicant’s credit and may vary.applicant’s credit and may vary.

Ca$hPerks Coming This Spring!
We will be offering a new Visa Card Rewards Program this spring called “Ca$h Perks”. In addition to earning 
dividends on your checking account balance, you can also earn money each month on specifi c transactions. It’s 
a simple new way to shop that helps you get rewarded for the things you shop for every day.

Save in 3 easy steps:

 Accept the Offer – Offers relevant to you are shown in online banking from local and online retailers. 
You must be enrolled in our FREE Online Banking to receive offers.

 Buy from the Retailer – The offers are good for a specifi c time frame. Simply visit the retailer’s location 
or website and use your JHFCU Visa Debit or Credit Card for your purchase, nothing more.

 Cash is Credited to Your Account – During the month after your purchase, the specifi ed rebate amount will 
be credited to your JHFCU account.*

You can take advantage of as many offers as you’d like; there are no coupons to print or loyalty cards to manage; and 
best of all, the system is secure and anonymous—your personal information is NOT shared with the retailers, so you won’t 
be bombarded with any external solicitations! And a typical rebate would earn you $5 back on a $50 purchase. 

REMINDER – Our 5-cent rebate program ended on December 31, 2014.
Watch our website and your e-mail for more details, and get ready to check your account for great offers!
*Some rebates may take longer to process.



Financial Advisory Services To Be 
Available to JHFCU Members
JHFCU has partnered with PSA Financial Advisory Services to offer 
wealth management and fi nancial planning services to our members. 
PSA Financial Advisors, Inc. is a Registered Investment Advisory fi rm that 
offers portfolio management and fi nancial planning services to its clients 
to guide them in achieving their fi nancial goals. The PSA team will offer 
our members investment services, planning, and portfolio management 
through its Wealth Management team based in Hunt Valley, MD. PSA 
Financial Advisors, Inc. is owned by PSA Insurance & Financial Services 
which was founded in 1928 and has over 150 employees serving the 
Maryland region in wealth management, employee benefi ts, personal and 
commercial insurance, and retirement plan consulting services. Their vast 
knowledge, experience, and resources enable them to meet clients’ fi nancial 
services needs and provide national caliber capabilities with local service.

PSA will provide tools and resources to help JHFCU members get started, 
including calculators, educational articles, videos and more. PSA will 
work with JHFCU members seeking fi nancial planning to offer solutions 
based on each member’s time frame, objectives, and risk tolerance. As a 
benefi t to JHFCU members with investable funds (including retirement 
plan rollovers), PSA will provide at least one hour of free consultation 
on investment strategies available to them, and will provide a free basic 
fi nancial assessment and retirement assessment. PSA will also host 
educational seminars for JHFCU members about various retirement-
planning and investment topics.

More details on our partnership will be available on our website soon. 
If you would like to contact PSA sooner, please send an e-mail to 
psawealth@psafi nancial.com. 
PSA Financial Advisors, Inc. is an SEC registered fi nancial advisor. Additional information and a copy 
of Form ADV may be obtained by contacting the fi rm at 410 821-7766 or 11311 McCormick Road, Hunt 
Valley, MD 21031. PSA representatives are not employees, agents or representatives of the Credit 
Union. Investment products may involve risk and are not insured by the Credit Union, NCUA or any other 
government or private agency.

Annual Meeting
Mark your calendar for JHFCU’s Annual Meeting 
on Thursday, May 14. 
The Annual Meeting is held each spring to provide members an update on the 
fi nancial state of the Credit Union and the past year’s accomplishments, as well 
as a preview of some upcoming plans. A fl oor vote is held to elect the slate of the 
Board of Directors (see nominations on page 4). Prior to the business meeting, you 
also have the opportunity to get information about credit union services from credit 
union representatives and from some of our vendor partners. You can also enjoy 
good food and the chance to win a door prize! 

The Annual Meeting will be held at the Glass Pavilion on the Homewood campus. 
The event will begin with hors d’oeuvres at 5:15 p.m., followed by the business 
meeting at 6:00 p.m.

In honor of longtime employee 
Geneva Barnes, who passed 
away in 2007, JHFCU 
established the annual Geneva 
Barnes Service Award. The 
purpose of the award is to help 
us carry on the tradition of 
excellent member service by 
recognizing one employee each 
year for outstanding service 
given to members.

We are pleased to acknowledge 
Choni Weigman as our winner 
this year. Choni has been with 
the credit union for over 10 
years and was nominated for her 
leadership and excellent member 
service skills. One fellow 
coworker describes Choni as 
a quiet leader, not boastful, 
always on the job trying to 
provide the best member service 
herself and from her staff. 
Her work ethic and drive 
always help her get to the 
bottom of the issue at hand.

Each year the winner receives 
a monetary award, a plaque, and 
a $500 donation from JHFCU 
to their favorite charitable 
organization. A permanent 
plaque listing the winners hangs 
in the East Baltimore Branch.

Geneva Barnes 
Service Award
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Coming Soon: 
ApplePay
JHFCU is 
working on 
implementation 
of ApplePay 
and expects to 
launch the service 
in early 2015. 
ApplePay allows 
users with the new 
iPhone 6 and 6+ 
to pay via their 
phones using the 
phones’ Near Field 
Communication 
(NFC) and Secure 
Element (SE) chips, and have 
the transaction post to their JHFCU 
debit or credit card. To use ApplePay, 
you will need to add your JHFCU 
debit or credit card to ApplePay 
through the Passport. ApplePay can 
be used at select vendors and the 
transaction will be posted back to 
your JHFCU card. Besides making 
it easy to pay through your iPhone, 
ApplePay brings an extra level of 
security to the transaction as the card 
data is never directly transmitted 
to the retailer. The card number is 
encrypted or “tokenized”. Each time 
you initiate a transaction, the SE 
chip mentioned above generates a 
one-use code in lieu of transmitting 
your debit or credit card number. 
Thus, in the event of a future retailer 
data breach, your card data will not 
be compromised. Plus, the second 
element needed for a transaction 
is your fi ngerprint, so should your 
phone be lost or stolen, your phone 
cannot be used by someone else.
(if your device is lost or stolen, we 
advise you to suspend ApplePay.)

We are working with Visa and our 
card networks to have our credit 
and debit cards as options for the 
ApplePay wallet. More details will be 
available on our website and via e-mail 
as we get closer to the launch date.

*iOS 8.1 or later is required to use ApplePay. 

Rhonice M.A. Burnett
Rhonice M.A. Burnett is the Director of Strategic Planning 
for Johns Hopkins Medicine International (JHI) where 
she coordinates all JHI strategic planning activities. Prior 
to this position, Ms. Burnett was the Director of Strategic 
Planning for Johns Hopkins Medicine within the department 
of Health Care Transformation and Strategic Planning. 
She joined Johns Hopkins in 1996 as a Marketing Project 

Manager and has held various marketing, business development and planning 
positions. Before coming to Hopkins, Ms. Burnett worked with CIGNA Property 
and Casualty Companies and T. Rowe Price Associates. Ms. Burnett earned a 
Bachelor of Science in Engineering degree from Princeton University in Electrical 
Engineering and Computer Science, and a Master of Business Administration 
degree from the J.L. Kellogg Graduate School of Management at Northwestern 
University. She has been a Credit Union member since 2002 and currently serves 
as Secretary of the Board, Chair of the Appeals Committee and a member of the 
Nominating Committee.

Lisa C. McKissick 
Lisa C. McKissick has been part of the Johns Hopkins 
community since 1989 and currently works in the Bloomberg 
School of Public Health, Department of Health Policy and 
Management. She has worked at the department level in 
research and administration, at the central level as a Senior 
Financial Analyst for the Divisional Business Offi ce, and as a 
Contracts Associate in the Offi ce of Research Administration 

in the Bloomberg School of Public Health. Ms. McKissick has a BA degree in 
Psychology. She also earned an MBA from Johns Hopkins University. She has 
been a member of JHFCU since 2007, and is currently a Board member as well 
as Chairman of the Supervisory Committee. Ms. McKissick is also Past President 
of the Board of Directors for Samuel Ready Scholarships, Inc., a nonprofi t that 
provides funding for female scholars in the Baltimore area.

Fred Reiner
Fred Reiner retired from the Johns Hopkins University in 
2005, where he served as the Manager of Support Services 
in the Management Information Systems Department of IT. 
While there, he experienced the evolution of the department 
since joining the University in 1970. Mr. Reiner has a 
Bachelor’s Degree in Electrical Engineering from The Cooper 
Union in New York City and a Master’s in Administration 

from George Washington University. He has been a member of the Board for 
over 40 years and started with the Credit Union as Chairman of the Supervisory 
Committee. Past positions he has held on the Board include Chairman and 
Treasurer. He currently is a member of the Asset Liability Management and 
Nominating Committees.

Board Nominees
The individuals listed below are candidates for the 
2015 Board of Directors Election. 
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College Scholarships Available
Are you headed off to college or trade school in 2015? 
Johns Hopkins Federal Credit Union is pleased to 
announce a college scholarship opportunity to make 
it easier for you to meet tuition costs. The $12,000 
Credit Union College Scholarship Program for 2015 is 
underway now! Our college-bound members are eligible 
to apply for one of ten $1,000 essay-based scholarships; 
one $1,000 video-based scholarship; and/or one $1,000 
photo-based scholarship. And, yes, you may apply in all 
three categories!

This year’s essay and video topic: “You are talking with 
a friend. Explain to them the value of credit union 
membership.” 

Photo applicants are asked to capture and submit 
a photograph that represents the credit union core 
value, “Thrift.”

Any credit union member entering their freshman 
through senior year of college or trade school may 
apply. Parental membership does not qualify an 
applicant. We are accepting applications online at 
cufound.org/college-scholarship.

The deadline for applications is March 31, 2015. 
Awards will be made in May 2015.

Johns Hopkins Federal Credit Union, The Credit Union 
Foundation MD|DC, and its generous supporters make 
this scholarship program possible.

’Tis the Season to Consolidate Your Student Loans!
If you have more than one private student loan, or you’re not sure you are getting the lowest 
rate available, a JHFCU Consolidation Student Loan may be just what you need to get you 
back on track.

We offer variable rates ranging from 4.25% APR to 9.25% APR*.

•  Simplify Your Finances with one easy monthly payment

•  Interest-Only Repayment Option up to 4 years for eligible borrowers followed 
by 11 years of principal + interest repayment

•  Cosigner Release Available after 60 consecutive on-time principal and interest 
payments

•  Lower Payment and Competitive Rate possible with extended repayment term

Private Student Loan Consolidation is available to borrowers who are carrying private student loan debt. Federal 
student loans cannot be consolidated with the Private Student Loan Consolidation. If you are seeking a federal 
student loan consolidation, you can learn more details about the process at loanconsolidation.ed.gov.

Apply Today at jhfcu.lendkey.com
*APR = Annual Percentage Rate. The Base Rate is the average of the Prime Rate published in the Wall Street Journal on the fi rst business day of the three months immediately preceding each 
quarterly adjustment. The Loan Margin is between 1.00% and 6.00%. Annual Interest Rate = Base Rate + Loan Margin. Rates and terms based on credit criteria and are all subject to change. 
Assuming a $10,000 loan amount, a 4.25% APR, and the level repayment option, you would make 180 monthly payments of $75.23 to repay this loan. If the APR is 9.25% and the loan amount 
remains $10,000, you would make 180 monthly payments of $102.92. The APR may be increased after consummation. 
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MONEY MATTERS
Winter 2015

Members: 41,231
Assets: $373,965,184.93

JHFCU MONEYM A T T E R S  is published by the 
Credit Union offi ce staff and Board of Directors. The 
views expressed do not  necessarily refl ect those of The 
Johns Hopkins Hospital or  University administration.

Address all correspondence to:
Editor, MONEYM A T T E R S

Johns Hopkins Federal Credit Union
2027 E. Monument Street

Baltimore, Maryland 21205

410-534-4500 • 1-800-JHFCU-70
jhfcu.org

Homewood Branch
Charles Commons

4 E. 33rd Street
Baltimore, MD 21218

M, T, F, 8:30 a.m. – 4:00 p.m.
W, 10:00 a.m. – 4:00 p.m.
Th, 8:30 a.m. – 5:00 p.m.

Bayview Branch
5201 Alpha Commons Dr.
Baltimore, MD 21224

M, T, F, 8:30 a.m. – 4:00 p.m.
W, 10:00 a.m. – 4:00 p.m.
Th, 8:30 a.m. – 5:00 p.m.

East Baltimore Branch
2027 E. Monument St.
Baltimore, MD 21205

Fax: 410-342-1160
M, T, F, 8:30 a.m. – 4:00 p.m.

W, 10:00 a.m. – 4:00 p.m.
Th, 8:30 a.m. – 5:00 p.m.

Eastern Branch
1101 E. 33rd St., Room 303A

Baltimore, MD 21218
Hours: Th, 8:30 a.m. – 4:00 p.m.

Phone Services Department
M, T, Th, F, 8:30 a.m. – 5:00 p.m.

W, 10:00 a.m. – 5:00 p.m.

Lost or Stolen
ATM Card, Debit Card, or Credit Card

Call 410-534-4500 or 800-543-2870 
and press 2 to speak with a representative.

After-Hours, select the following menu options:
For ATM/Debit Card, press 5.

For Credit Card, press 6.

Georgean C. Smith
Chairman of the Board

Sharon A. Kemp
Vice Chairman

William Carruth
Treasurer

Rhonice Burnett
Secretary

Michael J. Mesta
President

Lynn M. Gregory
Sr. Vice President—
Marketing & 
Member Services

Holly K. Shek
Marketing & Outreach 
Manager - Editor 
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FOLLOW US ON
Visit jhfcu.org for Current Rates

Federally 
Insured

by NCUA

Holiday Closings 
JHFCU will be closed:

•  Monday, January 19, 
Martin Luther King, Jr. Day

•  Monday, February 16, 
Presidents Day 

You can access your accounts through online or mobile banking, 
TeleBranch 24, or our ATM Network.

 IRA Rollover 
Interpretation Changing

If you are considering rolling over your IRA assets to an existing 
or new IRA, the IRS is changing its long-standing position on the 
one-per-12-month rule for IRA rollovers. When the IRS applies 
its new interpretation, which will be effective for distributions 
taken on or after January 1, 2015, you may roll over only one IRA 
distribution in any 12-month period, regardless of how many IRAs 
you own. You may still perform an unlimited number of transfers.

Convenience, 
That’s What We’re About!
JHFCU is making the car-buying experience even easier these days. Find 
the right car, at the right price, and at the right dealer. Apply online 
and save yourself a trip to the credit union with electronic document 
delivery. Sign and approve your loan paperwork from your 
home or offi ce, or while you’re on vacation. 

Coming This Spring – Get pre-approved and 
go to the dealership with a blank check, 
giving you the power to negotiate 
while you’re at the dealership 
(up to the pre-approval 
amount).* And paying 
with a check means less 
time spent completing 
endless paperwork. 
Simply fi ll out the 
check, give it to the 
dealer, and drive 
away!

For more information, 
contact our Lending 
Department at 410-534-4500 x503 or ld@jhfcu.org, or apply online today 
at jhfcu.org.
*This service is available only at the dealer (no private sales). Other restrictions apply. Ask a representative for details.

Martin Luther King, Jr. Day

You can access your accounts through online or mobile banking, 




