


Online Security
The JHFCU Internet Branch is a secure website and you
can rest assured that your information is protected.
Click the Security link under the Online Banking login
on our homepage for more information.

As added protection, JHFCU’s Online Banking system
uses cookies (small pieces of information stored on
your computer) to recognize computers on which you
check your accounts often. If you access your account
from another computer, you’ll have to correctly answer
your security questions to gain access. However, you
can then add that computer to your list of authorized
computers to avoid having to answer the security
questions in the future (not recommended if computer
is in a public location). Click the User Options tab
and select “Enhanced Security Login” to enroll an
authorized computer. Please note that if you delete
your cookies on one of your authorized computers, you
will have to enroll that computer again.

Forget Your PIN/Password?
If you forget the TeleBranch 24 PIN/Online Banking
Password that JHFCU assigned to you, contact
JHFCU and it will be reset and mailed to the address
on your account. Alternatively, you may come into
any branch to get your PIN/Password in person.

Online Banking
at www.jhfcu.org

Accessing the Internet Branch
Go to www.jhfcu.org and enter your account number
and password in the login box on the left side of the
homepage. Your password is your TeleBranch 24 PIN. If
you change your password in the Internet Branch, your
TeleBranch 24 PIN will change as well.

Setting UpYour Online Account
1. The first time you log into your account, you’ll be

asked to change your PIN/Password and set up
challenge questions with answers for future use.
(When you answer challenge questions, you must
know the EXACT answers.)

2. You will then be prompted to “enroll” the
computer you are using as the main computer
authorized to access your JHFCU account. Learn
more in the Online Security section.

Access your account via your computer 24/7, free
of charge, from anywhere with internet access.
Visit our Internet Branch at www.jhfcu.org and log
into your account to:

• Check your balance(s)
• View your account transaction history
• Order checks, transfer funds, or pay bills*

• Apply for consumer and home equity loans
• View images of cleared checks
• Set up automatic recurring transfers, payments
or email notifications

• Make loan payments
• Request a check withdrawal
• Download account data to Quicken®

• Track your finances with FinanceWorks™

• Change your PIN (personal identification number)

• View your account statement online
• And much more!

JHFCU will not have access to your TeleBranch 24
PIN/Online Banking password once you have changed
it at initial login from the one originally assigned to
you. Once you receive and enter your reset
PIN/Password, you will then have to set up your
security questions and enroll your computer(s) again.
However, all other account history, data, and settings
will still be retained in your account.

Changing Your PIN/Password
You can change your TeleBranch 24 PIN/Online
Banking password at any time in the User Options
section by selecting “Change Password.” (Remember,
your TeleBranch 24 PIN and Online Banking
password are the same.)

Internet Branch Resources
At www.jhfcu.org, you can also:

• Check current rates

• Calculate a loan payment

• Find branch and ATM locations

• Access brochures and other forms

• Read about JHFCU news and promotions

• Access vehicle pricing and consumer information
via the Web Carbook

• Utilize free access to financial education and
counseling services

• Learn more about home buying, retirement, credit
reports, insurance discounts and more

• Calculate and file tax returns via TurboTax®

(offered seasonally)


